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§34.3

with the Federal Claims Collection
Standards (FCCS) of the Department of
the Treasury and Department of Jus-
tice, 31 CFR parts 900-904.

(b) This part is not applicable to
STATE claims against another Federal
agency, any foreign country or any po-
litical subdivision thereof, or any pub-
lic international organization.

§34.3 Exceptions.

(a) Debts arising from the audit of
transportation accounts pursuant to 31
U.S.C. 3726 shall be determined, col-
lected, compromised, terminated, or
settled in accordance with the regula-
tions published at 41 CFR part 102-118.

(b) Debts arising out of acquisition
contracts subject to the Federal Acqui-
sition Regulation (FAR) shall be deter-
mined, collected, compromised, termi-
nated, or settled in accordance with
those regulations (see 48 CFR part 32).

(c) Debts based in whole or in part on
conduct in violation of the antitrust
laws, or in regard to which there is an
indication of fraud, presentation of a
false claim, or misrepresentation on
the part of the debtor or any other
party having an interest in the claim,
shall be referred to the Department of
Justice for compromise, suspension, or
termination of collection action.

(d) Tax debts are excluded from the
coverage of this regulation.

§34.4 Definitions.

For purposes of the section:

(a) Administrative offset means with-
holding funds payable by the United
States to, or held by the United States
for, a person to satisfy a debt owed by
the person to the United States.

(b) Administrative wage garnishment
means the process by which a Federal
agency orders a non-Federal employer
to withhold amounts from a debtor’s
wages to satisfy a debt owed to the
United States.

(c) Compromise means that the cred-
itor agency accepts less than the full
amount of an outstanding debt in full
satisfaction of the entire amount of the
debt.

(d) Creditor agency means the Federal
agency to which a debt is owed.

(e) Debt or claim means an amount of
money which has been determined to
be owed to the United States from any
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person. A debtor’s liability arising
from a particular contract or trans-
action shall be considered a single
claim for purposes of the monetary
ceilings of the FCCS.

(f) Debtor means a person who owes
the Federal government money.

(g) Delinquent debt means a debt that
has not been paid by the date specified
in STATE’s written notification or ap-
plicable contractual agreement, unless
other satisfactory arrangements have
been made by that date, or that has not
been paid in accordance with a pay-
ment agreement with STATE.

(h) Discharge means the release of a
debtor from personal liability for a
debt. Further collection action is pro-
hibited.

(1) Disposable pay means the amount
that remains from an employee’s cur-
rent basic pay, special pay, incentive
pay, retired pay, retainer pay, or in the
case of an employee not entitled to
basic pay, other authorized pay re-
maining after required deductions for
Federal, State and local income taxes;
Social Security taxes, including Medi-
care taxes; Federal retirement pro-
grams; normal premiums for life and
health insurance benefits and such
other deductions that are required by
law to be withheld, excluding garnish-
ments.

(j) FCCS means the Federal Claims
Collection Standards published jointly
by the Departments of the Treasury
and Justice and codified at 31 CFR
parts 900-904.

(k) Person means an individual, cor-
poration, partnership, association, or-
ganization, State or local government,
or any other type of entity other than
a Federal agency, Foreign Government,
or public international organization.

(1) Salary offset means the with-
holding of amounts from the current
pay account of a Federal employee to
satisfy a debt owed by that employee
to the United States.

(m) Suspension means the temporary
cessation of active debt collection
pending the occurrence of an antici-
pated event.

(n) Termination means the cessation
of all active debt collection action for
the foreseeable future.

(0) Waiver means a decision to forgo
collection of a debt owed to the United
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States, as provided for by a specific
statute and according to the standards
set out under that statute.

§34.5 Other procedures or actions.

(a) Nothing contained in this regula-
tion is intended to require STATE to
duplicate administrative proceedings
required by contract or other laws or
regulations.

(b) Nothing in this regulation is in-
tended to preclude utilization of infor-
mal administrative actions or remedies
which may be available.

(c) Nothing contained in this regula-
tion is intended to deter STATE from
demanding the return of specific prop-
erty or from demanding the return of
the property or the payment of its
value.

(d) The failure of STATE to comply
with any provision in this regulation
shall not serve as defense to the debt.

§34.6 Interest, penalties, and adminis-
trative costs.

Except as otherwise provided by stat-
ute, contract or excluded in accordance
with the FCCS, STATE will assess:

(a) Interest on delinquent debts in ac-
cordance with 31 CFR 901.9.

(b) Penalties at the rate of 6 percent
a year or such other rate as authorized
by law on any portion of a debt that is
delinquent for more than 90 days.

(c) Administrative costs to cover the
costs of processing and calculating de-
linquent debts.

(d) Late payment charges under para-
graphs (a) and (b) of this section shall
be computed from the date of delin-
quency.

(e) When a debt is paid in partial or
installment payments, amounts re-
ceived shall be applied first to out-
standing penalty and administrative
cost charges, second to accrued inter-
est, and then to outstanding principal.

(f) STATE shall consider waiver of
interest, penalties and/or administra-
tive costs in accordance with the
FCCS, 31 CFR 901.9(g).

§34.7 Collection in installments.

Whenever feasible, and except as re-
quired otherwise by law, debts owed to
the United States, together with inter-
est, penalties, and administrative costs
as required by this regulation, should

§34.8

be collected in one lump sum. This is
true whether the debt is being col-
lected under administrative offset, in-
cluding salary offset, or by another
method, including voluntary payment.
However, if the debtor is financially
unable to pay the indebtedness in one
lump sum, payment may be accepted in
regular installments. If STATE agrees
to accept payment in installments, it
may require a legally enforceable writ-
ten agreement from the debtor that
specifies all of the terms of the ar-
rangement and which contains a provi-
sion accelerating the debt in the event
the debtor defaults. The size and fre-
quency of the payments should bear a
reasonable relation to the size of the
debt and ability of the debtor to pay. If
possible, the installment payments
should be sufficient in size and fre-
quency to liquidate the Government’s
claim within 3 years.

Subpart B—Collection Actions

§34.8 Notice and demand for payment.

(a) STATE shall promptly hand de-
liver or send by first-class mail to the
debtor at the debtor’s most current ad-
dress in the records of STATE at least
one written notice. Written demand
under this subpart may be preceded by
other appropriate actions under this
part and or the FCCS, including but
not limited to actions taken under the
procedures applicable to administra-
tive offset, including salary offset.

(b) The written notice shall inform
the debtor of:

(1) The basis of the debt;

(2) The amount of the debt;

(3) The date by which payment
should be made to avoid the imposition
of interest, penalties and administra-
tive costs, and the enforced collection
actions described in paragraph (b)(7) of
this section;

(4) The applicable standards for im-
posing of interest, penalties and admin-
istrative costs to delinquent debts;

(5) STATE’s readiness to discuss al-
ternative payment arrangements and
how the debtor may offer to enter into
a written agreement to repay the debt
under terms acceptable to STATE;

(6) The name, address and telephone
number of a contact person or office
within STATE;
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